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1) Effective Telephone Skills

 Enabling nurses to manage conversations over the phone with confidence.
2) Intercultural Communication

 Providing nurses with strategies to bridge cultural differences, helping them advocate 
for the client.
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 Equipping nurses with the skills and confidence necessary to deal with challenging 

interactions.
4) Interprofessional Collaboration

 Strengthening the skills required to communicate both orally and in writing to 
effectively function as pa

 

Registration Fee:       

 
                                                    

Registration Deadline:      
non-refundable after April 05

Start Date: 
Schedule: 

, April 16 
, April 23 
, April 30 
, May 07 
, May 14 

        Toronto O
 

egister and confirm your seat

CARE reserves the right to cancel courses, change dates/times, or limit 

Effective
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